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This modular training provides a comprehensive overview of Management Information
Systems (MIS) and their role in modern organizations. It focuses on how information
systems support decision-making at operational, tactical, and strategic levels.

The training covers key topics such as IT infrastructure, data management, enterprise
systems (ERP, CRM), cybersecurity, business intelligence, digital transformation, and
project management of information systems. It also introduces emerging technologies
and their impact on organizational performance and competitiveness.

Delivered through structured lectures, case studies, and quizzes, the course equips
participants with the ability to analyze, evaluate, and effectively use information
systems in organizational environments.
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Format: Online self-learning module Duration: 5 hours

Language: English

Level: EQF 6

Certificate: Digital badge Costs: Free

Funded by the European Union. Views and opinions expressed are however those of the
author(s) only and do not necessarily reflect those of the European Union or the European
Education and Culture Executive Agency (EACEA). Neither the European Union nor EACEA
can be held responsible for them.
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Target group: Students, Managers

Provider: Comenius University
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